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1. INTRODUCTION

It is integrated software for POS Printer GIANT series and it includes the all of the necessary utility for our printer

product. If you want to other resource for our printer example windows driver, OPOS driver and other interface driver,

please visit our web site.

2. SUPPORT DEVICE & INTERFACE

DEVICES
- GIANT-100

FUNCTIONS
- NV Logo download
- User Setup

- Firmware download

INTERFACES
- RS-232c (Serial)
- USB (Virtual COM , USB)

- Ethernet (TCP/IP)
- Wi-Fi (TCP/IP)
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3. User Interface

1) Device Configuration Dialog

GIANT Tool 1.02

DEVICE

GIAMT-100 U
GIANT-100 5
GIAMT-100E-I

GIANT-100%

Ty
[rata Length

Flow control

Stop Bit

[T
I

Cancel |

Device Configuration Dialog
You can select the device which you want to use

comfortable, on the GIANT Tool.

<DEVICE LIST>

- GIANT-100S : GIANT-100 with Serial Interface

GIANT-100U-1I : GIANT-100 with USB Interface

GIANT-100E-II : GIANT-100 with Ethernet-II Interface
(TCP/IP type)

GIANT-100W : GIANT-100 with Wi-Fi(WLAN) Interface
(TCPI/IP type)
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2) Function Select Dialog

GIANT Tool X

Logo Download

User Setup
Function Select Dialog

You can select a function button as you want to use.

Firrnwware Download

<¢ Back

3) NV Logo Download Dialog

GIANT Tool : Sam4s Image Logo Setup El
Select Bitmap I Preview Bllmap] Upload Bltmapl Print & Selupl
Bitmap List
[__Mo. [ Hame [ See| [ Dpenfle.
Remaove
Beset
Auto Center Align Check .
Check the item for automatic NV Image Logo Download Dlalog
center align image.
It is consisted with five property pages which are Select,
Preview, Upload, Print and Setup Bitmap tab.
Murnber of Image Files
Total Image File Size
Cancel
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4) User Setup Dialog

GIANT Tool ; User Setup
SELECT USER SETUP FUNCTION New Option

Paper Widh & Max. Colum ¢ g0rm ¢ Bgmm -

Faper Tops © Black ¢ 2ol -
Wiater Matk Function  Disable ¢ Eribls | 1 Imaget

Cuiting postion adustment Function ¢ OFF - ON T Lines

Draver spen wih culting  Disable Ensble
| www.samds.com|

Kitchen Bell Type & Length - ¥| Times
Default Code Page hd

St Left Paper Margin U dot(~512)

Drawer Open In Self-Test ¢ Enable " Disable
GIANT
- ~ USEHl Interface
Receive Bufer Size | Kbyte

STOP BIT(COM PORT) CONE ¢ TWO

Customize Setup CodefHEX) 0

TEST
Default

GetValue SetValue

EXIT

User Setup Dialog

You can change variable custom settings only for GIANT series.

5) Firmware Download Dialog

GIANT Tool : Firmware Download

| C:xDocuments and S ettings\Administratarshy DocumentshELLI_DBe
ARE&

DEVICE

GIANT-100 - COM1
Baud: 115200

% Program &rea

[rata: 8 bit
~
Ext Font Mone Parity
H.Aw Flow controldne
O DOWHLOAD Area Stop Bit
" Boot&rea
Infarmation
CHECESLUM : FileSize : 0 bytes

[* Header[4] + FileSize[4] + data[n] + C5[2] ]

DOWNLOAD EXIT

Firmware Download Dialog

You can update printer’s firmware.
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6) Network Setting Dialog (Ethernet-Il Interface)

Ethernet-1l Network g|
Ip: [ 192 .168. 0 .254 pgoRT: [6001
Ethernet-Il Network Dialog
oK ‘ Cancel If you enter IP and Port number, You can access
. Ethernet-1l interface.
Setting
Network Setting
ELLIX Ethernet-ll Network Setting, E‘
IP ‘ Port | Subnet ‘ Gateway ‘ Mac Address |

Search Printer

P Subnet

| EXIT

Gateway

PORT

" DHCP

o

Ethernet-Il Network Setting Dialog

You can change a printer network setting.
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7) Wi-Fi Network Setting Dialog (Wi-Fi Interface)

WLAN{WiFi) Network

X]

1= |192.1BB. 0 .254 poRT: 6001
Wi-Fi Network Dialog
OK ‘ Cancel If you enter IP and Port number, You can access
Wi-Fi interface.
Setting
Infrastructure Limited AP
WLAN Setup Dialog Yer.1.06 3
WCOM Port Info
— [
) | cHanmeL | TPE | Rss1 SECURITY
Infrastructure Dialog
You can change a printer Wi-Fi network setting for
Infrastructure..
METWORK SETTING
SSID PASSWIORD SECURITY PORT
[ | [ -] [6001
P SUBNET GATEWAY

WLAN AP Network Setting Dialog Ver 1.06

WCOM Port
AP SETTING
AP MAME PASSWORD CHANMEL
P SUBMNET GATEWAY
MAC ADDRESS PORT
6001
EXIT

X

Limited AP Dialog
You can change a printer Wi-Fi network setting for

Limited AP.
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3. Description of each functions

1) Logo download

Logo download function can be used for image downloading to NV (Non-Volatile) memory of GIANT printer or for image

printing from it.

(1) General feature

1
2
3.
4
5

Maximum memory capacity: 128Kbyte (GIANT-100 is fixed 128Kbyte.)

Total logo count : Maximum 255
Automatic center align
Black/White diverging point

Image data format : Changeable to a file

(2) Logo registration sequence

v' Select the bitmap file stored in a printer.

v

If you want to save with “Automatic center align”

feature, check the checkbox located at the head of

Bitmap No. like a red square.

Note) It is very useful the case of printing a small logo

image. ( size : 512 x 600 pixels or less)

GIANT Tool : Sam4s Image Logo Setup

Select Bitnap ] Preview Bilmap] Upload Bilmap] Print & Satup]

Bitmap List

| No. ‘ Name

Size | Open File... |

Number af Image Files

Total Image File Size

1 sample.bmp

17258
13/ 384 KByte

12744
Remaove
Feset

Auta Center Align Check

Check the item for automatic
center align image.

0K Cancel
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GIANT Tool : Sam4s Image Logo Setup

Bitmap List

Select Bitmap  Preview Bitmap 1 Upload Bitmap } Frint & Setup }

X

v" At Preview Bitmap tab, you can see the logo file you
selected. | W ST
v' Black/White diverging point: If an image output is
too dark or too light, you can adjust the diverging point
to suitable value for output which you want to get.
Black / ‘white diverging point [0~255] W
Mumber of Image Files 1/255 ' !
—— Appl
Total Image File Size 4/ 384 KBuyte M
GIANT Tool : Sam#s Image Logo Setup E|
Selact B\tmapl Preview Bitmap ~ Upload Bitmap I Print & Setupl
Bitmap List
Mo. | Mame Size Upload
Printer D etails
Frinter Mame | GIAMT-100
v" If you press the Upload button, the Bitmap image data PatMame [COMT
will be downloaded in the NV graphics memory area
of the connected printer. If uploading process finishes
successfully, the printer feeds paper a little.
Mumber of Image Files 1/255
Total Image File Size 13/ 384 KByte

10
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v You can specify the Printing Range for the logos

uploaded in the printer’s NV graphics memory area.
Selectable choices are below :

All Prints all logo images saved in the printer
connected currently.

Selection : Prints the selected logo image saved in
the printer connected currently. Selection range can be
from 1 to 255. But you can select multiple logo-images
by using ‘,’ or -* in the edit box.

(e.g. “1,5,10” or “1-5,8,20-22")

You can specify Quality.

Normal : Printin single height and width
D/Width : Printin double width

D/Height : Print in double height

Quadruple : Printin double height and width

You can select option with/without Header as a
numbering value of the logo. It is printed on top of logo

image.

GIANT Tool : Sam4s Image Logo Setup E‘
Select B\tmap] Preview B\tmap] Upload Bitmap  Frint & Setup ]

Frinting Range | Frint | | Set Logo walues || Test |

o

el Frinter Details
© Selection Printer Name ~[GI&NT
Part Marne: COM1

Quality Top Logo Setup

& Nomal Top Logo " Enable @ Disable

Logo Mumber 1
" Double “idth
Logo Justification CEMTER -
" Double Height .
Prints the top loga at .
e " Enable ' Disable
" Quadiaple
Battom Logo Setup

Header Eottom Logo " Enable " Dizable

* HoHeader Logo Number 2

" Add Header Logo Justification  |CENTER

11
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(3) Top/bottom logo printing

You can specify the top/bottom logo printing in “Print Bitmap” tab. When use this function, you should use cutting

command (ex: GSV mn).

SAmés

Hideaway #2
16040 Cedar Ave S
Rosemount, MN 5568

) 4
GIANT Tool : Sam4s Image Logo Setup E‘ 34554;1 g;gg;ner : 3]
SelectBilmap} Preview Eitmap] Upload Bitmap  Print & Setup ] Sales Person:
- - Ssssssssoozsassssssssssssssoooszommsmass
”::"’TQ ange | Print | | Set Logo values ” Test | A1 Fakher 250g Cherry

< Priter D etails 1@ 13.99 each 13.99+

¢ Selection Frinter Name [GINT “swb-Total: | 13.89
PotMName  [COMT Tax[7.125): 1.00¢

uua“t}l TUD Logo SEtUD == ;:::;?:::::::::::

& Nomal Top Logo " Enable & Disable oteH e

L N b 1 SSSSSSsssooImmssooomss

" Double Width e TRt Total Paid: 0.00

Logo Justification ,m Change: 0.00

" Double Height
PFrints the top logo at  Ensble & Disabls

pOwer-on Thank
" Duadraple You
Bottom Logo Setup
Header Bottom Logo " Enable & Digable
(*" Mo Header Loge Murmber 7

" Add Header Logo Justification CEMTER - SHM q S

Cancel WWW-Sam4s.c0m

[Top logo Setup]
® Top Logo : Enable/disable top logo printing
® |Logo number : Sets top logo number.
® |ogo Justification : Specifies left/ center/ right justification.
°

Prints the top logo at power-on : Makes extended settings for top logo printing.

[Bottom logo Setup]
® Bottom Logo : Enable/disable bottom logo printing
® Logo number : Sets top logo number.

® |logo Justification : Specifies left/ center/ right justification.

12
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2) User setup

GIANT Tool : User Setup
SELECT USER SETUP FUNCTION
Paper Width & Max. Column ¢ g0mm = B8mm ,—L|
Paper Type ¢ Black © 2Color ’—Ll

Water Mark Function ¢~ Disable ¢ Enable 1 Imageft

Cutting postion adjustment Function ¢ OFF 0N ,T Lines

Drawer open with cuting ¢~ Disable ¢~ Enable

Kitchen Bell Type & Length - *| Times

Default Code Page ‘ ﬂ

Set Left Paper Margin 0 dot[o~512)

Drawer Dpen In SelfTest ¢ Enable " Disable

‘0 0

Receive Buffer Size - | Kbyte

STOP BITICOM PORT] " OME " TwO

Customize Setup Code[HEX] 0

GetValue SetValug

(3

Mew Option

| www.samds.comi

GIANT-100 - COM1

Baud: 115200

Data: O bit

Mone Parity

H Flow controlOne Stop Bit

TEST
EXIT
Default

v" About Buttons

[TEST]

You can test the printer and check the
printer’s setting. If you press this button,
GIANT prints out some characters and
cuts the paper.

[Default]

Can reset to default values all of them.
[Get Value]

It queries the current setting values to
the printer and shows those values on
the dialog.

[Set Value]

It sets values with displayed on the
dialog or selected of the printer.

[EXIT]

Quits this application and returns to

Function Select Dialog.

13
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(1) Description of User Setup Options

A. Paper Width & Max Column (Default : 80mm / 30 column In 58mm)

This is an option of the paper width for printing. It can be set the paper 58mm or 80mm width.

B. Paper Type and Black Density (Default : Black / Medium)
This is an option of the paper type. It can be set Black or 2Color. The second color can be red or blue by 2

color thermal paper type.

C. Water Mark Function (Default : Disable)
It is GIANT that prints background image on your receipt without any additional commands. You can use
Watermark with Image Logo Downloader in GIANT Tool. If you want to print background image, prepare the

bitmap image which will be background. And then follow steps as below.

@ Run Image Logo Downloader and select the prepared bitmap image. And check the image number.

GIANT Tool : Samds Image Logo Setup gl
Preview Bitmap] Upload Bitmap] Print & Setup]
Bitmap List
— e | o | e Fl

CI 1 [samplebmp 12744 '
Remove
Rezet

Auta Center Align Check

Check. the item for automatic
center align image.

MHurnber of Image Files 1/285
Tatal Image File Size 28/ 384 KBute

ak Cancel

14
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@ Go to the “Upload Bitmap” tab and click the “Upload” button.

GIANT Tool : Sam#s Image Logo Setup gl

Select Bitmapl Preview Bitmap| Upload Bitmap §Print & Setupl

Bitmap List

Mo,

sample.brp

Frinter Detals

Printer Mame  |GIANT-100

Part Marme |USB

Mumber of Image Files 14285
Tatal Image File Size 25 / 384 KBute

ak. | Cancel

@ It will show the message box like below, click the “YES” button.

GIANT Tool X

\:{‘) &l bit image Files are writken in the MY Graphics memaory of the printer,

Yes Mo |

@ All of images saved before on the printer will be deleted and new image data will be downloaded on your

printer.

Uploading f5__<|

Updating(12800/12800)...SAMAS20.bmp

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIli

Cancel

® Printer feeds some paper when the logo upload is completed successfully.

® Close Image Logo Downloader and run User Setup from Function Select Dialog.

15
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@ Set Enable of the Water Mark Function and input the number of logo image that you want to print as a

background. (Refer step ) And then click the “Set Value” button. The printer will be set values newly and
Water Mark Function setting is finished.

GIANT Tool : User. Setup
SELECT USER SETUP FUNCTION
Paper width & Max. Column =~ 80mm " B8mm A

Paper Type ¢~ Black " 2Colar hd

Water Mark Function ¢ Disable + Enable 1 Imageh

Cutting postion adjustment Function « OFF 0N ’T Lines

Dirawer open with cutting ¢ Disable {" Enahble

Kitchen Bell Type & Length - | Times

Default Code Page | j

Set Left Paper Margin 0 dot[0~512)

Drawer Open In Self-Test ¢ Enable " Dizable

i i

Receive Buffer Size | Kbyte

STOP BITCOM PORT) " OME  TwO

Cuztomize Setup Code[HE) 0

GetValue SetValue

Try to click the “TEST” button and you will see the fantastic receipt with background image.

Left picture is the sample receipt that is applied the Water Mark Function. Right one is bitmap image that is

used as a background image.

586 COLUMBIA TURNPIKE SUITE #6
EAST GREENBUSH, NY 12081
(518) 477-5500

DATE 12/07/2007 FRI
CHECK# 3
REGULAR BURRITO T1 $5.89

|
STEAK T1 .
CHEESE T1
LETTUCE T1

PKLD JALAPENQ T1

e T | wWww.samds.com|
TAXT AMT $0.44
LA TAL $68..33
CASH ) o el G
* ORDER# 0106 *
NO.000006 REG 01 SERVER TIME 15:28

16
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D. Cutting position adjustment Function (Default : Disable / 0 Line)
If your receipt is cut wrong, this option will be very useful with you, it makes the application not change.

When this option set to enable, printer will feed amount (line number input) of paper before cutting.

E. Drawer open with cutting (Default : Disable)

This option will make drawer take an open-signal when printer is received the paper cutting command.

F. Kitchen Bell Type & Length (Default : Bell / 3 times)
GIANT offers one bell and three melodies for using on kitchen. It is possible to adjust ringing time or length
of melody.
The offered bell types are below.
Bell: Default bell
Melody 1 ~ 3: Three different melodies

Other Bell: Blend bell (Internal oscillation type)

G. Default Code Page (Default : PC437-USA, Standard Europe)
If you want to fix the specified code page as default, select one of code pages in the list and then click the

“Set Value” button.

H. Set Left Paper Margin (Default : 0 dot)
Left margin of paper is changeable for better receipt (printed) shape. For example, if you are using 40-
column-format receipt on GIANT, you may be seen a print-result tended to left side. In this case you can

take much better result, if you set 24-dots which is the value of left margin.

I.  Drawer Open In Self-Test (Default : Disable)

Check the drawer operation at print self-test mode.

J.  Received Buffer Size (Default : 4Kbytes)

GIANT'’s received buffer can be 64Kbytes maximum. You can change buffer size with this option.

K. Stop Bits (COM) (Default : ONE)

Stop bits used during serial communication can be changed.

L. Customize Setup Code (Default : 0)

You can enter a Customize Setup Code .

17
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(2) New Option

A. Internal KB Operation (Default: Internal KB)
Set a kitchen bell to output the melody.

B. Upside-down (Default : Disable)
Set the function of upside-down print per page. (Max : 30cm page length)

If WaterMark/Two Color/Top & bottom logo function is on, this function is impossible to use.

18
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3) Firmware download

(1) GIANT-100

Firmware update sequences are below.

1. Remember folder directory with downloaded firmware file.

2. Turn the GIANT off. Beeps twice
3. Check the cable connection between GIANT and your PC. Please turn off all dip switches.
When printer interface is WLAN, please connect USB cable for f/\w update.
4. Open the printer cover.
5. Turn on GIANT with FEED button; hold the feed button with

ERROR

2 times buzzer.

6. Now, GIANT is ready to update firmware.

7. Run the “Firmware Update Dialog” on GIANT Tool and open the downloaded firmware file.

8. And then, select the download area which you want to update. (generally select the “Program area”)

9. Select the connected port on your PC.

10. If you click the download button, the firmware update will be started and this application will show the status
with progress-bar on dialog bottom side.
(If progress-bar does not proceeding well, when you click download button, you should check ‘Port Select’ or
cable connection whether settings are correct or not.)

11. If download is done, printer will notify download [ aee s Th o S —. 3

Completion with 5 times buzzer. (In Surely case that |C:\Documents and SettingsiAdministratorskp DocumentshG100_Fw,

download is succeeded). And then turn off a printer. AREA DEVICE
. L “ P 2 GILANT
® If buzzer does not ring that means communication USEB-l Interface
" Ext. Font

ERROR is occurred during download. In this case,
7 DOWHLOAD Area

please check Cable connection status. B
oot Area

12. Please try to operate 'SELF TEST' and check the

Infarmation

updated firmware Version. CHECKSLIM - FileSize : 0 bytes

[* Header[4] + FileSize[4] + data[n] + C5[2] ]

I DOWRLDAD I EXIT

19
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4) Network Setting Dialog (Ethernet-Il Interface)

(1) Ethernet-II Network Dialog

When you selected a Ethernet-1l (GIANT-100 Ell) Inthe “Device Configuration Dialog” and pressed OK button,
Ethernet-1l Network Dialog is appears. Enter the IP address and port number to connect. Press the OK button.
Function Select Dialog will be executed.

In addition, you can select the "Ethernet-Il Network Setting dialogue" It can change the network settings for the

printer. Do you want to check GIANT IP and Port number? Please run the Self-Test. You can confirm all the

settings of the printer.

Ethernet-II INTERFACE
STATIC IP : 192.168.0.254
PORT 3000
. | SUBNET MASK :  255,255.255.0
Enternet-1l Network §| GATEWAY IP + 192.168.0.1
DDRESS + 00:13:62:01:02:03
. 166, 0 . . RECEIVE ERROR » IGNORE
ip: | 152168 3 254 " ponr: [300 RECEIVE BUF STZE : 640 Kytes
EMULATION : EP
0K Cancel Network Setling| USE KP BELL ¢ NO
‘ ‘ AUTO-CUTTER : Enable

20
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(2) Ethernet-II Network Setting Dialog

Here you can changethe network settings for the printer.If you would like tochange the network

settings, please follow these steps.

1. The printer is connected to the router. PC must be connected to the same router.
2. Turn on GIANT-100 normally.
3. Run the “Ethernet-1I Network Setting Dialog." Press the “Search Printer” button.

Ethernet-Il Metwork Setting

X

IP | Port | Subnet | Gateway | Mac Address |
Search Printer ‘ EXIT ‘
1P Subnet Gateway PORT

0
[~ DHCP

4. If you can see the "Windows Security Alert” message, Click a “Unblock” button (Windows XP) or “Allow

access” button (Windows 7). And retry the 3 Step.

2 Windows Security Alert [5__(| i Windows Security Alert =3

@ Windows Firewall has blocked some features of this program

i To help protect your computer, Windows Firewall has blocked
some features of thiz program.

Windows Firewall has blocked some features of ZlixTool on all public and private networks.

Do you want to keep blocking this program? - Mame:
0 Publisher:
0 I anne: Path:
Publizher:
Allow EllixTool to communicate on these networks:

[ Private networks, such as my home or work network

Unblock ] [ Ak Me Later Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

Keep Blocking ]

Windows Firewall hagz blocked thiz program from accepting connections from the What are the risks of allowing a program througn a firewall?
Internet ar a netwark, If you recognize the program or tust the publisher, you can
unblack it. When should | unblock a program? [ Bl Allow access ] [ Cancel

21
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5. If you can see the “The Printer has finished searching.” message, detected the printer's network settings

appear. (If you cannot see any list, Please check cable and network.)

nerne METWOTK >e ng

1P Port Subnet Gateway Mac Address
192.168.0.254 6001 255.255.255.0 192.168.0.1 00:13:62:00:11:22

GIANT Tool

L) :\ The printer has Finished searching.
-

i EXIT
Search Printer ‘

1P Subnet Gateway PORT

6. Choose one to change the IP. Enter the network settings you want (as shown). Finally, press the “Change

setting” button.

Ethernet-ll Network Setting rz|
IP | Port | Subnet | Gateway | Mac Address |
192.168.0.254 6001 255.255.255.0 192.168.0.1 00:13:62:00:11:22
Search Print Change Setting ‘ EXIT |

b
P Subnet Gateway \ PORT
192 . 168 . 0 .253 255 . 2565 . 256 . O 192 168 . 0 . 1 |BI]I]1
[~ DHCP

7. You can see the "Do you want to change the Network Setting?” message. Press the "Yes” button.

Printer will notify update completion with buzzer, and then printer will be restart.

) pdate Complete,
Do o wank to change the Metwaork Settings?, Please wait beep the buzzer,

8. Do self-test for confirming the updated network setting.

22
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5) Network Setting Dialog (Wi-Fi Interface)

(1) Wi-Fi Network Dialog

When you selected a GIANT-100 Wi-fi (GIANT-100 W) In the “Device Configuration Dialog” and pressed OK button,

Wi-Fi Network Dialog is appears. Enter the IP address and port number to connect. Press the OK button. Function

Select Dialog will be executed.

In addition, you can select the "Infrastructure Dialog" and “Limited AP Dialog”. It can change the network settings for

the printer. Do you want to check GIANT-100 IP and Port number? Please run the Self-Test. You can confirm all the

settings of the printer.

IP: | 192 .168 . 0 .254 poRT: [6001
0K ‘ Cancel
Setting
Infrastructure Limited AP

SHHAS GLANT-100

VERSION STD 1.00

PGM CHECKSUM : A024
BOOT CHECKSUM : B3BA
DOWN CHECKSUM : 5768

PRINTING SPEED @ 250mm/sec

OPERATION MODE
SSID

IP

SUBNET MASK

INFRA

song
192.168.0.100
255,255.255.0

GATEWAY IP 192.168.0.1

PORT 6001

MAC Address . 00:08:0C:1C:D4:78
RECEIE-BUESIZE 4 Khyieg
EMULATION EESUN

23
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(2) Glossary of Terms

AP (Access Point)
AP, actually as a device is a hotspot that is like an Ethernet hub. It can be possible to communicate, which is binding one
network with wireless clients (devices) nearly located in AP. And it can be possible to connect to WAN, backbone or

another AP (hotspot) through the Ethernet line connected with one AP.

Infrastructure
If several terminals (PC, PCPOS etc.) or clients connect to one AP and they are composed to the same network, this is

called ‘infrastructure’. In other words, infrastructure is a structure that GIANT-100 WLAN interface connects with PC or

D(«-s'\\'
.y

terminals through AP.

Limited AP
Limited AP, which GIANT-100 WLAN interface is become AP by itself, can be possible to communicate directly with other
terminals (PC, PCPOS etc.) or clients without any other APs.

BO@

24
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(3) Install a Virtual COM Driver (Windows XP, POSReady 2009)
Virtual COM port driver must be installed when WLAN Interface sets up. During installation, Please do these steps are

following.

1.  Turn a printer off.

2. Install SAM4S Printer Driver for installing virtual COM driver automatically.
(SAMA4SPrinterDriverinstallerV1.9.4.exe). Please refer to the manual of SAM4S Printer Driver Installer.
(Select a connection type of the printer: ETHERNET CONNECTION
Create a TCP/IP Printer Port: The value for use later)

3. Connect a USB cable to printer and PC.

4.  Turn a printer on.
5. When “Found New Hardware Wizard” is appeared, select a “Install the software automatically (Recommended)”

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site [with your permission)

Read ouwr privacy policy

Can Windows connect to Windows Update to search for
software?

" Yes, this time only

" Yes, now and every time | connect a device

(*" No. not this time

Click Next to continue.

I Next > I Cancel l

Found New Hardware Wizard

Welcome to the Found New

x4 A
\? Hardware Wizard

Thiz wizard helps you install software for:

GIANT-100 CDOC

Z'\.-) If your hardware came with an installation CD
“4i= or floppy disk. insert it now.

“What do you want the wizard to do?

I & Install the software automatically (R ecommendead) I

U7 Tnztall from a izt or zpecihic lacation [Advanced|

Click Mest to continue.

< Back I Mest » I Cancel
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6. Select a “Continue Anyway” Button.

Found New Hardware Wizard =

Please wait while the wizard installs the software...
3

] E The software you are installing for this hardware:
-

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Lell me why this testing is important,)

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

7. When theinstallation is completed, run the “Device Manager” for checking a New Virtual COM port number.

- R _
[+ Mice and other pointing devices E ——— -
E Network adapters ommunications Port { ) Properties
E‘r;’f Ports {COM ?‘LFTT:' General | Port Settingsl Diriver I Detailsl

r;"i Camrmuriications Port (COM1E) 3 Commurications Port [COM1E]

- Printer Part (LPT1)
EE-#8 Processors Dievice type: Ports [COM & LPT)
w458 5C51 and RAID controllers
#-, Sound, video and game controllers P anufacturer: http: A4 zamds. com
— | — . ' .

Loz atiomn: Lacation 0 [GIAKT-100 COC]
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(4) Install a Virtual COM Driver (Windows 7, POSReady 7)

Virtual COM port driver must be installed when WLAN Interface to set up. During installation, Please proceed as follows,
depending.

1.  Turn a printer off.

2. Install SAM4S Printer Driver for installing virtual COM driver automatically.
(SAM4SPrinterDriverinstallerV1.9.4.exe) Please refer to the manual of SAM4S Printer Driver Installer.
(Select a connection type of the printer: ETHERNET CONNECTION
Create a TCP/IP Printer Port: The value for use later)

3. Connect a USB cable to printer and PC.

4.  Turn a printer on.

5. When Virtual COM port is installed properly in Windows, this balloon appears as shown.

__ Communications Port(COM12) * *

=¥ Device driver software installed successfully.

0 AE T .

6. When the installation is completed, run the “Device Manager” for checking a New Virtual COM port number.
> -F Network adapters i
- = Comrmunications Port(COM12) Properties
5 . . .
| ? Communications Port{COM12] General | Port Settings | Driver I DE‘tEIi|S|
s—agww iy
- T EH ZE(COM2) - Communications Port{COM12)
- X ? ZEIH ZE(LPTL) g
- ¥ Processors _ )
- -dy Sound, video and game controllers Device type: Ports (COM & LPT)
. &% Storage controllers Marnufacturer: http://sam4s.com
- Ml Systemn devices

: Cocation- Fort_F0001 . Hub,_Fo002
5 E Universal 5erial Bus contrallers
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(5) Infrastructure mode setting

WLAN(WiFi) Network

X)

IP: |192.1EB. 0 .254 pgpRT: 6001

Click “Infrastructure” Button in Wi-Fi Network 0K ‘ Cancel ‘
dialog.

Setting
When message box is appeared, turn a

Infrastructure Limited AP ‘

printer on and then connect USB cable PC

and printer.

Turn on khe printer and Connect a USE cable,

WCOM Port Info
551D CHANNEL | TWPE RSSI SECURITY

Click “Search AP” button to search AP list.

Click. o button and
Please wait while the AP list is preparing.

When message box is appeared, click "OK"

button.
NETWORK SETTING
55D PASSWORD SECURITY PORT
| | | = [som
P SUBMNET GATEWAY

o.o0.0.0 o.o0.0.0 o.o0.0.0
SET WLAMN

Exit
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When “Search AP” is completed,
WLAN interface information and

list of around the AP devices appear .

® SSID: AP Name
® CHANNEL: Communication channel
® TYPE : Operation mode
® RSSI Received signal strength
indication
O: Weak signal

OO : Normal signal

00O : Strong signal

WLAN Setup Dialog Ver.1.03

X

WCOM Port Info

,—_| S5ID : WizFiZxx18878C  Security : NONE

Search 4P IP : 192,181,101
Subnet : 255,255,255.0
Gateway : 192.168.1.1
|l ss10 CHAMMEL | TYPE |psst ||sEcuriTy ~
Hellobireless 10 INFRA [u] WEP
iptime 11 INFRA o MOME
METGEAR-TY 11 INFRA, o WPA-PERSONAL
HARDWARE 11 INFRA, 00 WPAZ-PERSONAL
SAM453 11 INFRA, o WPA-PERSOMNAL
HelloDial LaP 11 INFRA, 00 WEP
KIC 12 INFRA, o WEP
OUTRIDER 12 INFRA, 0o WPAZ-PERSONAL
TANGTANG 13 INFRA, o WPA-PERSOMNAL
ALSnetwork 13 INFRA, 00 WEP
w

METWORK SETTING

SSID PASSWORD SECURITY PORT
i | | < e

P SUBMNET GATEWAY

‘192.168. 1 .101 ‘255.255.255. i ‘192.168. 1.1

Exit

SET WLAN

Select the SSID of AP which you want to

connect. (You must select Normal or Strong

signal SSID for a safety communication.)

We are recommended that you use the

security of WEP or WPA2 series.

If you need a password for connection, enter a

PASSWORD.

If the security of SSID is WEP, you need to

select WEP Encryption key.

Enter the Network setting values (IP, SUBNET,
and GATEWAY) that are assigned from the
network administrator. And then click “SET

WLAN” button.

GIANT-100 WLAN Setup Dialog Ver.1.00

WCOM Part Info
[Come =] S50 JvW_WIFD Sacurity ; WRAZ
Search AP P 192.168.0.254 SN : 255.255.255.0
G 102,158.0.1 PORT : 6001
MAC : 00:08:DC:1C:D4:78
[ Deep Scan
s3] CHANME [ TvPE | Rom SECURITY
i 5 Infra Q00 Cpen
[ T WIFL 5 Infra [alelu} WPsz
& 7 Infra oo WPAZ-Mixed
SAM4S ] Inira [als] WEP
TPTIME_MaTM g Infra [ale] WRAZMierd
METWORE SETTIMG
S5ID PASSWORD SECURITY 'WEP Encryption Key
T _WIFI 1224567290 |WPA2 ﬂ | J
sl SUBMET GATEWAY PORT
|192.168. 0 254 |255‘255.255. i |192.168‘ 0.1 |6DD1
Esit \\ SET WLAN
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Click the “OK” button; please wait for the Click. OF button and
Please wait while the AP Setting is updating,

completion of setting.

When the setting is completed, this message Motice [5__(|

appears as shown in the figure. Set Camplete!

Please disconnect USE cable from printer,
Turn off the printer and turn it on again.

Then disconnect the USB cable from the

printer, the printer off and turn it on.

C'WwindowsWsystem3ZWocmd. exe

icrosoft Windows KPP [Version 5.1.266001
(C> Copyright 1985-2801 Microsoft Corp.

Run the ping test at the command prompt. :WDocuments and SettingsWjihundping 192.168.8.180

inging 192_168.8.188 with 32 bytes of data:
Ex) ping 192.168.0.100
eply from 192.168_.8.188: bytes=32 time=67Yms TTL=25%
eply from 192_.168.8.188: hytes=32 time=4ms TTL=255
: eply from 192.168.8.1808: hytes=32 time=2ms TTL=255
Note: PC and the printer must be on the | g 17, from 192.168.8.188: bytes=32 time=2ms TTL=255

same network.
—_— ing statistics for 192.168.0.100:

Packets: Sent = 4, Received = 4, Lost = 8 (Bx loss),
pproximate round trip times in milli-—seconds:
Hinimum = Zms. Maximum = 67ms. Average = 18ms
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(6) Limited AP setting

WLAN{WiFi) Network

p: | 192.168 . 0

.254  poRT: (6001

0K ‘ Cancel

X

Setting

Infrastructure Limited AP

Turn on the printer and Connect a JSE cable,

Click “Limited AP” Button to in Wi-Fi Network dialog.

When a message box is appeared, turn a printer on and then

connect USB cable between PC and printer.

GIANT-100 WLAN AP Network Setting Dialog Ver 1.00 El
WCOM Port:
AP SETTING
AP MAME PASSWORD CHANMEL
P SUBMET GATEWAY
MAC ADDRESS PORT
EXIT
GIANT-100 WLAN AP Network Setting Dialog Ver 1.00 3
WCOM Part
1. OPEN
AP SETTING
AP MAME PASSWORD CHAMMEL
|JYW7WIFI | 7 =
id SUBNET GATEWAY

‘192.168. 0 .254 |255.255.255. 0 ‘192.159. 0.1

2, 5ET

MAC ADDRESS PORT
| |6001

EXIT

Click “1.0PEN” button to start WLAN interface setting.

After a few seconds you can see the value of setting WLAN

Interface as following image.

AP NAME: WLAN Interface SSID

PASSWORD: Password to connect WLAN Interface
(Enter a password with 8 ~ 63 number digits or
alphabetic value.)

MAC ADDRESS : MAC address of WLAN Interface
IP : WLAN Interface IP

SUBNET : WLAN Interface Subnet

GATEWAY : WLAN Interface Gateway

PORT : WLAN Interface Port number

(6001,default)

CHANNEL: WLAN channel
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Enter unique AP name and 10-digit password and then set

a network values (IP, SUBNET and GATEWAY).

Ex) AP NAME : TEST_AP

SECURITY : WPA2-Mixed (recommend)

PASSWORD : 1234567890

IP:192.168.0.123

SUBNET : 255.255.255.0

GATEWAY : 192.168.0.1

CHANNEL : It varies from country to country
2ch 1-11(USA only)
=>ch 1-13(Europe, Japan)

Click the “2.SET” button; please wait for the completion

of setting.

WLAN AP Network Setting Dialog Yer G.03

WCOM Port

1. OPEN
AP SETTING
AP NAME PASSWORD SECURITY CHANNEL
TEST_AP 1234567850
| - | [wraztied ~| |7 <]
P SUBNET GATEWAY

|192.168. 0 .123 ‘255.255.255. 0 ‘192.168. 0.1

MAC ADDRESS PORT 5, 5ET

EXIT

Click. Ok button and
Flease wait while the AP Setting is updating,

When the setting is complete, a message appears as

shown in the figure.

Disconnect the USB cable from the printer, then turn the

printer off and turn it on.

Motice

X

Set Complete!
Flease disconnect USE cable from printer.
Turn off the printer and kurn it on again.

Tomake sure it is set up properly, try searching

WLAN interface.

This figure shows result of connection to WLAN interface

on IPhone.

Please refer to the manual for how to set up a wireless

network of wireless LAN equipment you are using.

= 2:26 @ 78% =t

m g ey i—-.

Forget this Network

will olleh

IP Address
m BootP Static
IP Address 192.168.0.124
| Subnet Mask 255.255.255.0
Router 192.168.0.1
DNS 192.168.0.123
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(7) Print Test page (Windows XP, POSReady 2009)
Install SAM4S Printer Driver Installer (SAM4SPrinterDriverinstallerV1.9.4.exe). Please refer to the manual of SAM4S
Printer Driver Installer.

(Select a connection type of the printer: ETHERNET CONNECTION Input a Create a TCP/IP Printer Port: any value)

Turn a print off.
Disconnect a USB cable from printer.

Turn a print on again.

HowoNoE

Select “SAM4S GIANT-100" in “Printers and Faxes” folder. Click a right mouse button and select “Properties”.

% SAMES GIAMT-100
Open

Set as Default Printer

Printing Preferences, ..
Pause Printing

sharing. ..
Use Printer Qffline

Paske

Create Shortcut
Delete
Renarne

Properties

5. Move “Ports” tab.

& SAMA4S GIANT-100 Properties

Device Settings Device Contr oK Abot
General Sharing Ports | Advanced

E:’:ég SAaMAS GIAMT-100
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6. Select Standard TCP/IP Port and click “Configure Port” button.

& SAMA4S GIANT-100 Properties

Dewice Control Extra Options About
Sharing | Ports Advanced

| Device Sethngs ||
| General ||

&
@ Sak45 GIANT-100

Frirt to the following ports]. Documents will print to the first free

7.

checked part.
Port D escription Pririker S
' 192168.0.100  Standard TCPAP Port SAMAS GIANT-100
L1 =PSPart; Local Port Microsoft XPS Docu
O comio: Local Port
O Comit: Local Port
O comiz Local Part )
O comiz Local Port v
< | =
[ Add Part.. ] [ Delete Part [ Canfiqure Part...

Enable bidirectional support

] Enable printer pooling

Enter a WLAN IP and Port number.

Configure Standard TCP/IP Port Monitor

Fort Settings |

Port M ame:

‘ IP_192.165.0.100

Printer Mame or IP Address:

‘192.158.0.10[!

Frotocol
(%) Raw ILPR
Faw Settingz
Part Mumber: E001 |
LPR Settings
LPFR Byte Caunting Enabled
[C] 5P Status Enabled
| )4 | [ Cancel l
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8.  Move “General” tab; click “Print Test Page”. If a printer doesn't print any page, check network setting and run

ping test.

& SAMAS GIANT-100 Properties

5 Device Contral Extra Options Ahout
Genaral | Sharing Ports Advanced

r:‘::}ég |SAM4S GIANT-100 |

Loc:ation: | |

Caomment:

odel: S&MAS GIANT-100

Featurss

Color: No Paper available:
Double-sided: Mo 80 ® 297 mrr[GIANT-100]
Staple: Mo

Speed: Unknown

M aximum resolution: 180 dpi

Frinting Preferences... ] Frint Test Page ]

[ Ok H Cancel ] Apply

9. Move “General” tab; click “Print Test Page”. If a printer doesn't print any page, check network setting and run

ping test.

& SAMA4S ELLIX40 Properties

Device Settings Device Contral ABOUT
[ieneral | Sharing Ports Advanced

5

E:_.}é [58M45 ELLIXAD |

Location: | |

LComment:

Model: SAkAS ELLE<40

Features

Colar: Mo Paper available:
Double-gided: Mo 80 = 237 mm(E 30]
Staple: Ma

Speed: Unknown

M awirnurn resolution; 1280 dpi

[F'r_inting Pleferences...l [I Frint Test Page "

I QK. H Cancel ] Apply

35



B L )
€y Shinteuns, SAM4&sS

(8) Print Test page (Windows 7, POSReady 7)
Install SAM4S Printer Driver Installer (SAM4SPrinterDriverinstallerV1.9.4.exe). Please refer to the manual of SAM4S
Printer Driver Installer.

(Select a connection type of the printer: ETHERNET CONNECTION / Input a Create a TCP/IP Printer Port: The value for

use later)
1. Turn a print off.
2. Disconnect a USB cable from printer.
3. Turn a print on again.
4. Click "SAM4S GIANT-100" in “start > Control Panel - Hardware and Sound - Devices and Printers”. Click a

right mouse button and click “Printer properties”.

Fw 3
e

@ » Control Panel » Hardware and Sound » Devices and Printers

Add a device Add a printer See what's printing Print server properties
Generic Non-PnP SONG-PC VMware Virtual
Monitor USE Mouse

4 Printers and Faxes (3)

pra g

{i o = o

= : See what's printing
Microsoft XPS SANM4S
Document Writer GLANT-1(

4 Unspecified (1)

Set as default printer

Printing preferences

Printer properties

= [-"] Create shortcut

5. Move "Ports” tab.

= SAMAS GIANT-100 Properties o

Securty I Device Settin i Control | Extra Options I About
General | Sharing Ports | Advanced | Color Management

s,  SAM4S GIANT-100
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6. Select “Standard TCP/IP Port”. Click “Configure Port” button

== SAMAS GIANT-100 Properties ==
Security | Device Settings I Device Control | Extra Options | About
General | Sharing | Forts | Advanced | Colar Management

;ﬁ,f SAM4S GIANT-100

Print to the following port(s). Docurments will print to the first free
checked port.

Port Description Printer =
] comT: Serial Port
] coma: Serial Port LN
] come: Serial Port H
CTL T I} '_*J. ol
1P_192168.0.... Standard TCP/IP Port SAMAS GIANT-100
L=La =T rn'n'ﬂ:r TOTL -
o 1 | r
’ Add Port... ] [ Delete Port ] [ Configure Port...

Enable bidirectional support

7. Input a WLAN IP address and Port number.
 Configure Standard TCP/IP Part Monitor g

| Port Settings |

Port Marne: IP_192.168.0.100

Printer Mame or IP Address: | 192.168.0.100 I

Protocol

@ Raw ) LPR

Raw Settings
Port Mumber: 6001

LPR Settings

Queue Mame:
LPR. Byte Counting Enabled

[T SNMP Status Enabled

Cormrmunity MNarne:

SMMP Device Index: 1

ok | [ Cance }
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8.  Move “General” tab; click “Print Test Page”. If a printer doesn't print any page, check network setting and do

ping test.
=) SAM4S GIANT-100 Properties 2]
Secuity | Device Settings | Device Control | Extra Options | About
General I Sharing | Parts | Advanced | Color Management

%!!é SAMAS GIANT-100

Location:

Comment:

Model: SAMAS GIANT-100
Features
Celor: Mo Paper available:
Double-sided: No 80 % 297 mm[GIANT-100] -
Staple: No
Speed: Unknown

Maxirmum resolution: 180 dpi

[ Preferences... [ Print Test Page
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(9) WLAN Tips

The following content is the WLAN tips. Please reference.

Q : Printer reaction is too slow, or ping time value is too large.

A : Please try to move closer the physical distance to the WLAN interface and AP router. If there is no improvement,

Please try to change the current channel of the wireless LAN channel (Wireless Channel) to another channel in the

router settings. The following is an example of the router settings.

BUFFALD

( Basic Wireless Configuration (11g)

AirStation

Wireless LAN Access Point

Wireless Radio [l Enabie

SSID

O Use AirStation’s MAC Address (001601130882)

® Use:/song

| Wireless Channel |Auto Channel v |(Current Channel: 2) l

Advanced Settings

b ===eemem ) Wireless Mode  [11g(54M)/11b(11M)-Auto ™|
LAN Port ™ Bss BasicRateset [defaull v

__ DHCP Server Multicast Rate

£l Network config) FrameBursting  [1257 High Speed Mode V|
Route Info 802.11g Protection lEnable
NAT DTIM Period
IP Filter Output Power

Intrusion Detector

UPnP

Y

SSID

Wireless Channel

Channel 11 Cu
. |channel 10
Advanced Setting Ch:zg; 9

Wireless Mode
BSS BasicRateSet
Multicast Rate
FrameBursting
802.11g Protection
DTIM Period

Murtrat Doasar

() llee AirStatinp’s My

Channel 13
Channel 12

Channel 8
Channel 7
Channel 6
Channel &
Channel 4
Channel 3
Channel 2
Channel 1
Auto Channel

IO

Q : WLAN settings are not saved in Infrastructure mode. The self-test sheet is not display before saved network

settings.

A : Is encryption method of router that you are trying to connect is WEP? WEP is an older encryption scheme is

vulnerable to security. Also, the router operating in abnormal mixed mode, there is a possibility that WLAN

configuration is not performed. The recommended encryption method is WPA system. Even as it's inconvenient,

please change the router settings to WPA for security.

Q : My AP is not detected in Infrastructure mode.

A : Please try to move close to the distance of the AP and the printer. Also, please make sure that radio frequency

band of the AP is 2.4GHz. WLAN interface, does not support the AP frequency of 5GHz.
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